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Abstract

Internet of Things (IoT) means that all
smart objects communicate with each other
through the Internet to achieve the
interconnection  between  objects. The
foundation of the IoT building is still on the
Internet. Therefore, the main purpose of this
study is to discuss the application and
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feedback of sensing information in the
environment of the [oT. A mobile commerce
model suitable for the environment of the [oT
is proposed in this study, and the IoT
technology in the mobile business
environment is realized. According to the
consumer feedback information sensing
device 1is calibrated, and the consumer's

shopping behavior track is tracked, the
consumer's shopping habits, patterns and
behavior are analyzed. As a result, the

merchandise strategy is adjusted. And the
customer demand is obtained by the
customer feedback information, the service
quality of the store is improved and the
customer relationship management can be
achieved.

Keywords: Internet of things, Context aware,
Mobile commerce, Information feedback, QoS.
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