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Abstract

The purpose of this study is to explore how
apparel business owners run their online Fan
pages and the differences between fans' preference,
with six apparel Fan pages on Facebook. The
results showed that daily-life-related posts would
easily influence the scale of social networks. Posts
about products endorsed by celebrities are the
most likely to create sensation among online
members, and thus increase the interaction
frequency. Intriguing posts with fun photos, daily-
life-related posts, and posts regarding activity
information, encouraging online members to write
comments and increasing post clicks. Fan pages
would influence fans' activeness by posting photo
posts of products and interacting with fans.
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According to the analysis on fan’s comments
made by word cloud, on top three most-talked-
about fan pages, there are three groups of fans who
wrote comments on the fan pages and each group
favors different types of posts. The common group
is interested in posts regarding activities. The
active group favors daily-life-related posts. Finally,
the opinion leader group likes posts with product
photos.

Keywords: Opinion Leader, Social Network

Analysis, Facebook, Fan pages
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