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Abstract

The enterprise will purchase different types
of CTl (Computer and Telephony Integration
System) under the factors of different time
periods, branches, or direct favorites. This
produces both integration problems of enterprise
internal data, and different CTI as well as ERP
systems. This paper proposes a method of data
replication mechanism to solve the system
integration problem of different CTI and ERP
among branches. Enterprise branches can share
aready built customer data. The order module in
ERP can be handled without system adjustment.
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Besides, this method can improve the condition
of individual branch unable to operate due to the
crash of a single CTI. The experiment results
show that the proposed method is practicable.
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