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Abstract

Information security is the maintenance of
enterprise information systems organizations key
to the normal operation. As the constantly
increasing  with  technical difficulty and
complexity, it is necessary to put large human
and funding in order to maintain an effective and
reliable information security environment.
Therefore, Information security outsourcing has
become an important tool to help business
organizations. Past research in outsourcing of
information security which almost focused on the
conceptual introduction, but the research that
discuss the factors of satisfaction on information
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security outsourcing is less. Thus, satisfaction is
the key indicator to evaluate the outsourcing
services successfully for the business. In the
study, we take a multi-theoretic perspective to
explore factors that determine the satisfaction of
information security outsourcing for client firms.
The study, we wuse the investigation of
guestionnaire and find the key factors about the
satisfaction of information security outsourcing.
The results confirm that these factors
(expectations, service quality, socially-oriented
trust and contractual specificity) are useful
indicators for impacting on the firm's satisfaction
in information security outsourcing. Implications
for management practice and research are
discussed.

Keywords: information security outsourcing ~
information security services -~ outsourcing
satisfaction
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