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Abstract

Workflow management is the focus for
moving up the competitiveness of a company.
One can analyze the operational performance of a
company from the monitoring of enterprise
workflow. However, a company should consider
the situation that how to operate in a distributed
environment on Internet, or how to coordinate
with upstream/downstream company or integrate
heterogeneous workflow platform under the
consideration of information security. This
research develops an agent-based coordinative
workflow management platform to solve the
workflow management problems and issues for
information securities in distributed environment.
In this research, we use a CFQ process of
automobile parts design as a case study to
analyze the evaluation method of workflow
performance, propose a generalized system
architecture, and finally develop a prototype for
investigation. The result shows that the proposed
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platform facilitates coordination for
inter-organizational operations in heterogeneous
platforms environment.

Keywords: Workflow, Workflow management,
Software agent, JADE
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