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Abstract

Since internet era begins, a lot of traditional
business adapts the form of on-line service, and
so does the employment service business. The
main purpose of this study is to deliberate the
service quality on the employment on-line
service network, based on the theory foundation
of the PZB service quality model. The model
was developed by three scholars, Parasuraman,
Zeithaml and Berry, in the 1980s. They surveyed
customers of banks, credit card companies, stock
brokers and maintenance business and
established the basis for the measurement of
customer satisfaction with a service. Limit to
research resources and costs, this study only
surveys senior students by questionnaires at
National Ping-Tung University of Education,
Taiwan. The study results show that senior
students’ attitudes to the service quality of
employment on-line service network had been
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significant positive on five dimensions: tangibles,
reliability, responsiveness, assurance, and
empathy.

Key words: service quality, employment on-line
service network.
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