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Abstract

Knowledge document protection scheme is
one of the major topics for enterprises to
strengthen  knowledge management (KM).
However, many enterprises have hesitated to
implement the protection scheme so far. The
main reason is that the access of protected
knowledge document may be inconvenient, and
raise an issue on the trade-off between
knowledge document protection and knowledge
sharing. The purpose of this research is to study
the relationship between the knowledge
document protection scheme of an enterprise and
the personal knowledge sharing willingness of
staff. We execute a case study for two
comparative corporations. Firstly, we take
in-depth interview with some key persons of the
corporations. Then, we design a questionnaire to
collect more information from various staff of the

corporations to verify the results getting from
in-depth interview. The results of this study show
that the implement of knowledge document
protection scheme will improve the performance
of KM, and the trust in protection scheme is one
of the major factors for people who are pleased to
share their knowledge. Moreover, we conclude
that an appropriate knowledge document
protection scheme will enhance the willingness
of staff to share their knowledge.

Keywords: Knowledge Management,
Knowledge Document Protection, Knowledge
Sharing, Case Study, In-Depth Interview
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