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Abstract

With a growing interest in service in online
retailing contexts, an increasing number of
research  studies has focused on
understanding online service quality. This
study aims first, to identify online service
atributes that based on the modified
E-C-QUAL scale and, second, to evaluate
the extent to which current online 3C
retailers provide such service attributes as an
objective measure of service performance.
The overall extent to which current online
3C retailers provide online service attributes
appears to be low. Managerial implications
are provided to help online retailers improve
their service performance.
Keywords:  Service  quality,
commerce
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