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Abstract

A blog is a user-generated website and
becomes a new and popular media, especially
for new generation of Internet users.
Depending on the blog search engine,
Technorati, we can track about 60 million
blogs in January 2007. Therefore, blogs are
viewd as new marketing channels today.
Recently, more and more companies attemp
to discover useful information and
knowledge for business purposes. Therefore,
the major objective of this study is to present
a new structure for extracting knowledge
from blogs, which is called Blog-Mining
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Model.

This model achieved two purpose. One
can make the market segmentation via
Self-organizing Map (SOM), and another can
predict the new customer’s class via
Back-Propagation Neural Networks (BPNN)
and Decision Tree. Finally, we utilize Latent
Smantic Indexing (LSI) to improve a sparse
data classifier. A real case regarding VoIP
phone will be provided to illustrate the
superiority of our proposed methodology.

Keywords : Blog, Data mining, Self-organizing
Map, Classification, Latent
Semantic Indexing.
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