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Abstract

Information security outsourcing has been
one of the important issues facing information
security management recently. One of the most
critical steps in outsourcing is supplier selection.
The aim of this study is to develop a reliable and
valid information security outsourcing supplier
selection criteria. The research process has the
following important steps. First, we adopted
Yang and Huang’s outsourcing Supplier
Selection indicators for criteria development.
Second, applying Agency Theory and
Transaction Cost Theory to strengthen the
criteria then modified criteria by ISO/IEC
27001:2005 and CIA principles. At last, criteria
examined by experts and we designed a
questionnaire and used factor analysis to analyze
data collected from Taiwanese firms. Our results
provided five dimensions and fifty-five
indicators. Implications for theory and practice
are discussed.

Keywords: Information security outsourcing -
Supplier Selection Criteria ~ Agency Theory -
Transaction Cost Theory
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