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Abstract

This study is based on “people” and
“message” to be the research points. The
study sites the involvement theory
(Zaichkowsky, 1986 ) to be the base of
research ~ framework, and  combines
expectancy value theory of motivation and
network theory to research that

whether the task values which internet user
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messages are affect the information
involvement and whether the information
involvement can affect the intention of
transferring messages. This study adopts
experiment survey method and e-mail to be
the media of experiment that presents the
experiment contents. The study analyzes the
data via SEM. According to the experiment
result, the study obtains the following
conclusions:

1. Task values which internet user considered
affect the information involvement.

2. Information involvement which internet
user considered affects the intention of

transferring messages.

Keywords : Internet Marketing, -~
Word-Of-Mouth ~ E-mail Marketing
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